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A survey of 
of Humanities and Culture Ikire, College of Education Ipetu
College of Social and Management Science Okuku, College of Law, If
and Engineering Main Campus Osogbo was carried out with 620 students randomly selected as 
respondents.
It was found that the majority of the students did not use library resources for various reasons. The 
study recommends the introduction of the “use of books and library” as a compulsory course for the 
students and an aggressive programme of “User Educatio
reading habits of the students and to enhance greater utilization of resources.  
 
 
 
 
 
 
 
 

 

INTRODUCTION 
 

The philosophy of librarianship is based on the concept of 
service and the provision of relevant information and materials 
for users. To this end,  professional librarians continues to 
struggle to collect and organize printed and other forms of 
recorded knowledge in order to satisfy both present and future 
users. A number of surveys have shown on the average 
librarians have acquired between 60-90 percent of the materials 
needed by their users. 
 

In this survey, an attempt was made to find out to what extent 
students of Osun State University, Osogbo and the others 
campuses namely: Ikire, Okuku, Ife-Tedo, Ejigbo, Ipetu
make use of library resources and effort was also made to 
identify the likely causes of use or lack of use of resources.
 

REVIEW OF THE LITERATURE 
 

Problems of underutilization of library resources, is a global 
one. There is a lot of literature on it, but just a few will be cited 
here to underscore the significance of the problem Comb, 
(2006) has done an extensive work in this area and he found 
that major responsibility for student use or lack of use of 
college library lies with faculty. A more interesting and 
astonishing discovery in this regard was made by Patricia, 
Knapp (2001) who found widespread lack of understanding 
among faculty members about what a library really is and how 
to use it. Although, incredible, Mann (1997) revealed during his 
research in Britain, that undergraduates are able to complete 
their courses of study with relatively little use of library book.  
Peter, Katebi (1989) Surveyed reading habits of students at this 
university of Tehran and found that students do not look at 
“reading” as a way of acquiring knowledge or developing 
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ABSTRACT 

A survey of students utilization of Osun State University Libraries and the six campus namely: College 
of Humanities and Culture Ikire, College of Education Ipetu-Ijesa, College of Agriculture, Ejigbo, 
College of Social and Management Science Okuku, College of Law, If
and Engineering Main Campus Osogbo was carried out with 620 students randomly selected as 
respondents. 
It was found that the majority of the students did not use library resources for various reasons. The 
study recommends the introduction of the “use of books and library” as a compulsory course for the 
students and an aggressive programme of “User Education” to be pursued with a view of improving 
reading habits of the students and to enhance greater utilization of resources.  

The philosophy of librarianship is based on the concept of 
service and the provision of relevant information and materials 
for users. To this end,  professional librarians continues to 

and organize printed and other forms of 
recorded knowledge in order to satisfy both present and future 
users. A number of surveys have shown on the average 

90 percent of the materials 

survey, an attempt was made to find out to what extent 
students of Osun State University, Osogbo and the others 

Tedo, Ejigbo, Ipetu-Ijesa 
make use of library resources and effort was also made to 

s of use or lack of use of resources. 

Problems of underutilization of library resources, is a global 
one. There is a lot of literature on it, but just a few will be cited 
here to underscore the significance of the problem Comb, 
2006) has done an extensive work in this area and he found 

that major responsibility for student use or lack of use of 
college library lies with faculty. A more interesting and 
astonishing discovery in this regard was made by Patricia, 

nd widespread lack of understanding 
among faculty members about what a library really is and how 
to use it. Although, incredible, Mann (1997) revealed during his 
research in Britain, that undergraduates are able to complete 

tively little use of library book.  
Peter, Katebi (1989) Surveyed reading habits of students at this 
university of Tehran and found that students do not look at 
“reading” as a way of acquiring knowledge or developing 

character, primarily because of deficie
system. Unomah, (1986) in his unavailability syndrome in 
academic libraries, discovered that student’s error, and 
unfamiliarity with the library accounted for about 18.18% of 
resources in the library. 
 

METHODOLOGY  
 

Two different types of questionnaires were prepared. One for 
students, one for faculty members and oral interview was 
conducted for the librarians six hundred were distributed 
randomly to students two hundred to faculty members. In 
addition to the questionnaires sent out
categories of respondents above were interviewed for a more 
intimate appraisal and assessment of the answers provided in 
the questionnaires. Also a personal observation in the six 
campus libraries was made by the writer to supplement
collaborate all the evidences given. This was possible because 
the six campuses were within the rich of the writer. Data were 
gathered during 2016/17 academic session.
 

The questionnaires for the faculty members concentrated on the 
guidance they gave to the students in using the library; 
provision of reading lists and introducing books in class. Also 
they were invited to comment on the behavior pattern of 
students in the use of library and their reading.
 

From the librarians information was elicited on the number of 
students that visit the library each day, number of volumes that 
circulate per month, and the amount and quality of reference 
questions provided to the students in a month. 
In order to properly assess the answers given personal 
observations were carried out in the libraries and the various 
recreational grounds and in the common rooms.
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Respondents were instructed to return their copies to circulation 
librarian, of the six hundred copies sent out to students four 
hundred and ten, representing 82% of the copies were 
completed and returned and of two hundred distributed to 
faculty, one hundred and forty, representing 82% of the copies 
were completed and returned. All the ten librarians were 
interviewed. On the whole the response was quite good and 
satisfactory. The reason for the success. I imagine to the fact 
that the scope of the survey was small (only one university with 
six campuses libraries were studies) and more importantly, the 
interviews in no small measures also contributed to huge 
success. 
 

Student Use of the Library 
 

The students were asked to indicate the amount of time they 
spent in the library. Apart from knowing precisely how longed 
they have stayed in the library, the other aim of the question, 
was to find out the differences if any, between students in the 
different years of study. 
 

From table I, it will be seen that two hundred representing 
51.22 percent spent between one to two hours daily in the 
library. Within this category, about one hundred and eight 
representing 51.42% (n=210) were first year students, forty 
seven were second year students thirty one were third year 
students, eighteen were fourth year students over and above 
four years of study and only one postgraduate student. 
 

One hundred and twenty students representing, 29.26 percent 
spent three hours in the library daily. Of these post graduate 
students and students over and above four years of study, were 
in majority. Eighty students representing 19.52 spent hours in 
the library daily. Again the postgraduate and students above 
four years of study were in majority.  
 
 
 
 
 
 
 
 

The proportion of hours spent increased with year of study. The 
older students spent more hours in the library. 
 

Although most of the students spent one to four hours daily in 
the library, the survey showed that much of the time was spent 
reading their own textbook, lecture notes magazine and the 
dailies. Students were asked why they did not use library 
materials.              
                                                                                                                                                                                                                                                                                       

Fifty percent said they were not familiar with the catalogue and 
different parts of the parts of the library. Forty per indicated. 
Lack of time pressure of work and preparation for 
examinations. Eight percent said there was no need to use 
library resources because they had enough relevant textbooks of 
their own, and that lecture notes were rich enough. Two percent 
said the library did not stock enough relevant materials. 
 

Students were asked how many textbooks on loan. About 
seventy percent did not have any books, on loan. Majority of 
those who did not have any books, on loan were within the first 
and second years of study. On the other hand fourth year and 
above students and the postgraduate students had up to eight 
books on loan from the library. 
 
 

Students Ability to Use the Library 
 

Students were asked about the procedure they followed for 
obtaining a book in the library to see if they were familiar with 
the library. Sixty nine percent of the respondents said they 
would go first through the shelves to locate the books they 
wanted. Twenty percent said they would consult the card 
catalogue first. The proportion of those who would go first to 
the shelves rose to 86% for students in the first and second 
years of study, while the proportion who would go first to the 
card catalogue, rose to 98% for students in the postgraduate 
schools. 
 

Generally responses from students as to their knowledge of the 
library and library procedures, were not encouraging from 
answers given, it showed that majority are not aware of the 
existence of reserved book collection and how to use them. 
Over 90 percent were not aware of inter library loans. Many of 
them including postgraduate students could not locate over-
sized books which are normally kept in special shelves. The 
catalogue cards of such books normally have some 
identification marks like “q” above a call number. But many of 
the students do not know this and invariably missed so many 
books on the shelves. 
 

The result of this apparent difficultly in using the library is that 
it exacerbates the unavailability syndrome prevalent in most 
academic libraries in Nigeria. Students by their own faults have 
tended to create artificial sanity of books and periodicals. 
 

For instance, in a survey titled “unavailability syndrome in 
academic libraries” carried out by the writer, she discovered 
that Osun State University Library, “user error” and ability to 
use the library constituted 18.18% of reason for unavailability 
of materials in the library.   
 
 
 
 
 
 

 
 
 

Table II 
 

User Error Unavailability problem 
1. Reserved collection not consulted 30 books were missed by students 
2. Faulty checking on the shelves 10 books were missed by students 
3. Improper use of the card catalogue 

and copying of wrong class mark 
80 books were missed by students 

Total 120 books missed by students 
  

Table III Reasons for Unavailability Syndrome 
 

Reason for Unavailability 
Number of 

Copies 
Percentage of Total 

Not Found 
Not acquired by the library 
(Acquisition performance) 

Number of books in 
(Circulation performance) 

300 
 
 

200 

45.46% 
 
 

30.30% 
Performance  

 

1.Number out of loan 130 
2.Number in use I the library 

by others users 
50 

3.Number located on shelf 
hold 

20 

Total 200 

 
 
 

Table I Differences in Hours Spent In The Library By Students According To Year of Study (N=410) 
 

HOURS 
1st year 

students 

2nd year 

student 

3rd year 

students 

4th year 

student 

4years and 

above students 

Postgraduate 

students 
Total Percentage 

1-2hours 108 47 31 18 5 1 210 51.2% 

3hours 10 13 20 25 30 18 120 29.26% 

4hrs 2 6 8 12 30 22 80 19.52% 
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User Error Performance Distribution of User Number 120         
18.18% 
 

1.Incorrect of user number 80 
2.Wrong checking on the shelf 10 
3.Books on reserve 30 

        Total  120 

  
Library Operation 

Performance or Malfunction 
40 6.07% 

1.Distribution of missing and 
known by library staff 

8 

 
2.Mis-shelved 20 
3.In bindery 2 
4.Located on pre-shelving 
shelf 

10 

Total 40 100% 
 

In the same survey mentioned above, the writer asked the 
students to indicate, on failing to get the books they wanted, if 
they did any or all the following. 
 

a)Ask a librarian for helps; 
b)Plan to visit another library; 
c)Look for alternative book; 
d)Abandoned search; 
Failing to get the books wanted, 71.43% gave up search and 
went away frustrated as can be seen in Table IV 
 

Table IV Users’ Reaction to Non-Availability of Required 
Title Percent 

 

Reactions 
(No of users who reacted to 
non-availability to required 

titles) 
1.Asked librarians for help 40 9.52% 
2.Gave up search 300 71.43% 
3.Looked for alternative 
books 

Nil Nil 

4.Tired other libraries 80 19.05% 
 

The 300 students who went away frustrated did not bother to 
seek assistance from the librarian who would have arranged to 
get some of the “unavailable” materials from other libraries 
under inter library loan arrangement student use of books and 
libraries in academic institution s depends largely on faculty 
attitudes towards the library by the way of their own examples 
as well as their teaching methods. Several questions were asked 
to find out the situation in this regard as the students see it. 
Seventy six percent of the respondents reported that few that 
few or none of their lecturers gave reading lists, nor mentioned 
or recommended books in class. The few who did receive 
reading lists were satisfied and found them very useful. 
 

Student Perception of the Roles of Academic Librarians 
 

A few questions were asked to determine the relationship 
between the students and the library and how this has affected 
student utilization of materials. 
 

On whether they perceived the librarians as teachers over 70 
percent fed librarians were not teachers unless they are engaged 
in classroom activities. This perception is erroneous because the 
function of a reference librarian who gives bibliographic 
instructions, advises a student on how to go about locating a 
material, and also providing desired information, is more than 
teaching role. 
 

Students felt reluctant to come forward to be taught and 
assisted. 
 

There is need therefore to correct students perception of 
academic librarians because the students had no confidence in 
the librarians as teachers, they (students did not always go to 
the librarians and are not bothered to know who the librarians 
was. To the students every library staff is a librarian, students 
were asked to explain how they knew if the person they 
consulted occasionally was a librarian or another member of the 
library staff). 
 

Students’ willingness to request assistance was probed in the 
questionnaire, only 10percent said they frequently or always 
sought assistance immediately they had a problem in the 
library. 
 

The rest generally preferred to locate information themselves. 
Some students about (32 percent)said they were hesitant to seek 
assistance because of what they called unpleasant experience 
with librarians in the past such experience include impatience, 
rudeness, intolerance on the part of the librarians. This is rather 
unusual and indeed unfortunate because such a student either 
avoids the offending or all library staff completely. Students 
generally confused the functions of librarians and perceived 
librarians as “service oriented” and not “teaching”. On the other 
hand however, it does seem absolutely clear that librarians have 
a lot to do to redeem their image. They should make themselves 
always available and ready to assist students. They should try 
not to only teach users how to locate, but also to provide 
information needed. 
 

Interview from the Librarians 
 

All ten librarians indicated low use of library. Records of Head 
of Library of count (number of users coming into the library 
each day) showed that less than six hundred came into the 
library each day in well over student population of the six 
campuses. The librarians also indicated that only 12volumes 
circulated each mouth. However during examinations, the 
number of books circulating increased. 
 

On the type of assistance demanded by students, ten librarians, 
said the students asked directional questions, like where to find 
a book. Generally all the librarians said the students did not ask 
real referred question that could involve the librarian. There is 
evidence that the students write term papers in these six 
campuses and as such would need to consult a couple of 
textbooks and periodicals. All librarians agreed their services 
were underutilized by the students. As mentioned earlier the 
librarians could arrange to satisfy a user’s demand through E-
resources. 
 

CONCLUSIONS AND RECOMMENDATIONS 
 

It is evident from this study that extensive search is carried out 
by authors in writing this research work. In addition, the 
greatest search is usually in journal articles followed by books 
and conference proceedings: 
 

 An aggressive and large scale “user education” 
programme to be introduced in all the six campuses of 
higher learning in Nigeria. Such a programme will focus 
on use of library, advantage of reference service to 
students and the role of librarians and their relationship 
to students. 

 The usual library orientations for fresher men to be 
revolutionized to enable students conceptualize use of 
library. The academic libraries in Nigeria should 
improve in the library facilities. 
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 Librarians should find new ways of eliciting faculty 
cooperation, whose assistance and support would 
increase student use of library 

 Libraries should be more pleasant and comfortable 
environment.   
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