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The study sought to closely assess the state of public transport in Monrovia after the civil war with 
focus on 
development of post civil war Liberia. 
individuals in the city of Monrovia which is the capital of Liberia. A structured ques
administered on a sample size of 320 commuters in order to collect data for the study. The random 
sampling technique was used for the study. Data was analyzed and presented qualitatively as well as 
quantitatively. Results from the studies ind
public bus transport system assessed during the study produced low result which gave an indication 
that, public transport is not in a good shape in Monrovia. 
high population and congested traffic during peak hours. The research is focused on Monrovia so that 
evidence from the study will serve as a template for policy decisions both within Monrovia and other 
emerging urban areas.
 
 

 
 
 
 

 

INTRODUCTION 
 

Monitoring of passenger mobility patterns and trends in urban 
areas is an important element in assessing issues of sustainable 
development of cities and their surroundings Hugo and Lewis 
(2015). As Liberia emerged out of protracted civil conflict and 
make strives on number of socio-economic fronts, the need to 
prioritize the public transport sector plays a critical part in the 
country’s rebuilding process. A large portion of the county 
lacks basic infrastructure, this has put an enormous strain on the 
economic and social services leading to increase poverty, 
marginal health care and lack of education. Improving the 
transport (public) sector will help stimulate economic viability, 
expand public services and provide admission to both urban and 
rural centers. Connecting the urban and rural areas and markets 
means improved infrastructure at an affordable cost taking into 
account the environmental challenges and decreasing effects. 
Public transport is all modes of transportation available to the 
public irrespective of ownership White, (2002). According to 
Litman (2017), Public transit (also called public transport 
mass transit) includes various services that provide mobility to 
the general public, including buses, trains, ferries, shared taxi, 
and their variations. The historic function of public transport 
has been to provide mobility for people without access to cars. 
The essential purpose of public transport is to carry people with 
different trip origins and destinations in the same vehicle. These 
travelers can be transported with lower economic and 
environmental costs than if they travelled separately (Mees 
al, 2010). Transport systems and city character are interlinked. 
Land use characteristics of a city can determine the type of 
transport system it needs, and once a transport system is put in 
place, it influences land use characteristics of the city over time. 
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ABSTRACT 

The study sought to closely assess the state of public transport in Monrovia after the civil war with 
focus on intra city bus transport. The transport sector is expected to play a crucial role in the 
development of post civil war Liberia.  Public bus transport is operated by both government and 
individuals in the city of Monrovia which is the capital of Liberia. A structured ques
administered on a sample size of 320 commuters in order to collect data for the study. The random 
sampling technique was used for the study. Data was analyzed and presented qualitatively as well as 
quantitatively. Results from the studies indicated almost all the indicators of an efficient and effective 
public bus transport system assessed during the study produced low result which gave an indication 
that, public transport is not in a good shape in Monrovia. Monrovia being the country’s capita
high population and congested traffic during peak hours. The research is focused on Monrovia so that 
evidence from the study will serve as a template for policy decisions both within Monrovia and other 
emerging urban areas. 
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travelled separately (Mees et 
Transport systems and city character are interlinked. 

Land use characteristics of a city can determine the type of 
transport system it needs, and once a transport system is put in 

teristics of the city over time. 

Therefore, the type of public transport system you want in a 
city will depend on the vision you have for the future of your 
city (Mackett, 2003). It is important to note that Public 
transport has a major influence on develo
nation’s transport system is Public transport as it promotes the 
economic and social quality of life of the citizens. Public 
transportation provides a mobility service to the user and exerts 
a wide impact on the urban system. Consequ
operated in such a way as to achieve an efficient and effective 
transportation system. To achieve this, there is a need to 
measure the quality of service as a way to evaluate its 
performance (Joewono et.al, 2005). A clearer understandin
public transport can assist in understanding the respective roles 
for public and private involvement, and identify the essential 
government role. This understanding can contribute to the 
dialogue and deliberations over reforms in public transport, 
especially those prompted by neo
which aspects of a transport system should be provided by 
private firms and which should be state responsibilities (Leigh, 
2011). A major issue hindering Liberia’s fast development after 
a successful recovery from decades of civil war is an ineffective 
Public transport system across the country especially in the 
urban areas lives much to be desired. An effective and well 
planned modern public transport system helps in connecting 
countries to global markets. It also links communities to 
markets and to each other therefore making developing cities 
more livable. Public transport, the foremost mode of 
transportation in the country, is in virtual disarray. This came 
about as a result of several years of co
nearly 90% of all private and public transport vehicles were 
looted or destroyed. Roads and bridges have been severely 
damaged, leaving only about 700km of damaged paved road 
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surface and 1,600km of unpaved road by early 2006.In 
Monrovia, the daily movement of about 400,000 commuters to 
the city center and its environs remains the challenge for public 
transport in this crowded city of about 1.2 million people. 
About 12% of the population are owners of private cars, 19% 
are users of NGO or government vehicles, while 69% depend 
on the grossly inadequate public transport service for mobility. 
The sector is currently unorganized, inefficient and globally 
inadequate to meet basic accessibility needs (work, school, 
health care) according to Trans Africa Consortium in their in 
the publication An overview of public transport in sub Saharan 
Africa. An Act was passed in March 2009 for the establishment 
of the National Transit Authority (NTA), to which the 
Monrovia Transit Authority (MTA) became a subsidiary. The 
NTA therefore had the responsibility for the management and 
provision (along with the private sector) of passenger transport 
services throughout Liberia. In this case, the Ministry of 
Transport retained regulatory control for issues related to 
fee/fares and safety as captured in the National Transport 
Master Plan of Liberia. Despite some policy and infrastructural 
interventions over the years to improve on the state of public 
transport in Monrovia, little evidence of significant progress has 
been witnessed. This study therefore sought to evaluate and 
assess the current state of public bus transport in the capital city 
Monrovia and make policy recommendations that will help 
address some challenges discovered. 
 

LITERATURE REVIEW 
 

Urban Public Transportation systems 
 

Ownership and management of urban transit organizations have 
taken many forms over the years, with publicly-owned and 
managed systems now dominant Perry (1988) The selection of 
appropriate public transport investments that will maximize the 
likelihood of delivering the levels of service required to provide 
a serious alternative to the automobile is high on the agenda’s 
of many metropolitan governments Hensher(2008).  
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
According to National Governors Association (NGA) most 
public transportation systems are designed to transport riders 
from outlying urban and older suburban areas into central 
business districts. Public transport has been far more successful 
in Germany than in the USA, with much greater growth in 
overall passenger volumes and trips per capita Ralph and John 
(2012). With almost half the world’s population living in towns 

and cities and most of these relying heavily on public transport 
to meet their mobility needs, efficient and effective public 
transport operations are critical to sustainable economic and 
social development. Continuing rapid growth of the cities of the 
developing world, where increasing wealth creates more 
demand for public transport, means this dependence will grow 
strongly for the foreseeable future Fox (2000). 
 

Benefits of Urban Public Transportation System 
 

According to UITP, 2009 understanding the complete benefits 
of public transport is vital for decision-makers. The provision 
of good public transport enables cities to thrive and fulfill their 
economic, environmental and social aspirations. Good public 
transport is vital to successful urban areas, enabling people to 
access jobs and services, employers to access labor markets and 
businesses to reach the customers for their services. Good 
public transport is clean, fuel and carbon efficient and enhances 
the attractiveness of city centres and the health of the citizens. 
On the national level, public transportation supports America’s 
goals and policies, including reducing dependence on foreign 
oil, and providing critical response in emergencies. On an 
individual level, public transportation saves money, and 
provides people with choices, freedom and opportunities 
according to APTA (2007). Public transit is a relatively safe 
mode, with only about one-twentieth the passenger fatality rate 
as automobile travel (Beck, Dellinger and O'Neil 2007). Todd 
Littman(2010) in his work Evaluating Public Transportation 
Health Benefits,  indicates that improving public transit can be 
one of the most cost effective ways to achieve public health 
objectives, and public health improvements are among the 
largest benefits provided by high quality public transit and 
transit-oriented development. He further outlined some key 
benefits as follows: High quality public transportation 
(convenient, comfortable, fast rail and bus transport) and transit 
oriented development (walk able, mixed-use communities 
located around transit stations) tend to affect travel activity in 
ways that provide large health benefits, including reduced 
traffic crashes and pollution emissions, increased physical 
fitness, improved mental health, improved basic access to 
medical care and healthy food and increased affordability 
which reduces financial stress to lower-income households. 
 

 Traffic casualty rates tend to decline as public transit 
travel increases in an area. Residents of transit-
oriented communities have only about a quarter the per 
capita traffic fatality rate as residents of sprawled, 
automobile-dependent communities.  

 Public transit reduces pollution emissions per 
passenger-mile, and transit-oriented development 
provides additional emission reductions by reducing 
per capita vehicle travel. 

 

Bus Rapid Transit system 
 

BRT owes its existence to the creativity and determination of 
Jaime Lerner, the former mayor of Curitiba and the former 
governor of the state of Paraná. César Arias, who previously 
directed the BRT effort in Quito and is now a consultant on the 
Guayaquil (Ecuador) BRT project, has also lent considerable 
information for the Planning Guide. Likewise, Hidalgo Nuñez 
and Cecilia Rodriguez of Quito’s Department of Transport have 
provided much assistance. In Asia, Kangming Xu and the 
Energy Foundation are contributing greatly to the development 
of BRT in China, as is Dr. Jason Chang who has previously led 
BRT efforts in Taipei. In India, Dr. Dinesh Mohan and Dr. 

 
Athours Satellite Google image of Monrovia 2017 
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Geetam Tiwari of the Indian Institute of Technology in Delhi 
are at the forefront of efforts there (Wright, 2007) BRT systems 
are currently being added at a geometric rate, gaining particular 
favor in the developing world, following on the heels of widely 
publicized BRT successes in Curitiba, Bogotá, Mexico City, 
Istanbul, Ahmedabad, and Guangzhou. These developing cities 
show that high. A performance BRT systems that yield 
appreciable mobility and environmental benefits can be built at 
an affordable price. Metrorail systems, studies show, can cost 
10 times as much a BRT system of similar length (Suzuki et al., 
2013). 
 

Effective and Efficient Public transport system (International 
comparisons) 
 

Public transportation in the 21st century is on the move, as 
more and more Americans are discovering the benefits of 
traveling on buses, trains, subways, trolleys and ferries APTA 
(2007). The success of German public transport is due to a 
coordinated package of mutually supportive policies that 
include the following: (1) more and better service, (2) attractive 
fares and convenient ticketing, (3) full multimodal and regional 
integration, (4) high taxes and restrictions on car use, and (5) 
land-use policies that promote compact, mixed-use 
developments Ralph and John (2012). According to Basorun 
and Rotowa(2012), the public transport sector in Lagos is 
dominated by the informal (private) bus transport operators 
whose services are confronted with some problems. Finance is 
a major limiting factor to their operations due to the capital 
intensive nature of the business. Hensher (2008) noted in 
establishing a role for public transport, it should be enshrined in 
the motto of delivering ‘frequency, connectivity and visibility’ 
that is value for money as defined in terms of net social benefit 
per dollar outlaid. Connectivity refers to the provision of 
services that offer door-to-door services with minimum delay 
and almost seamless interchanges. Visibility is predominantly 
‘knowing where the mode is going from and going to, and 
when’. Wright and Hook (2007) noted, in Africa, the city of 
Dar es Salaam embarked upon a path to prove that a high 
quality public transport system is possible even in cities with 
limited financial resources. 

 

Profile of Study Area 
 

The study is based in Monrovia Liberia, West Africa. 
Monrovia is the capital city of the West African country 
of Liberia. Located on the Atlantic Coast at Cape Montserrado, 
Monrovia has a population of 1,010,970 as of the 2008 census. 
With 29% of the total population of Liberia, Monrovia is the 
country's most populous city, National Population and Housing 
Census (2008). Founded on April 25, 1822, Monrovia was the 
first permanent Black American settlement in Africa. 
Monrovia's economy is shaped primarily by its harbor and its 
role as the location of Liberia's government offices. Monrovia 
is Liberia's cultural, political and financial hub. The body that 
administers the government of Greater Monrovia District is the 
Monrovia City Corporation. It hosts the headquarters of every 
government establishments including the Ministry of Transport. 
Monrovia is named in honor of U.S   President James Monroe, 
a prominent supporter of the colonization of Liberia and 
the American Colonization Society. Along with Washington, 
D.C., it is one of two national capitals to be named after a U.S. 
President. The 14 years of intense civil conflict did not spare 
Monrovia-and the city was severely damaged in 
the First and Second Liberian Civil Wars, notably during 
the siege of Monrovia, with many buildings damaged and 

nearly all the infrastructure destroyed. Major battles occurred 
between Samuel Doe's government and Prince Johnson's forces 
in 1990 and with the NPFL's assault on the city in 1992. A 
legacy of the war is a large population of population of 
homeless children and youths, either having been involved in 
the fighting or denied an education by it. The country’s 
Transport sector was completely broken and cutoff between 
Monrovia and the rest of the country. Major highways were 
completely inaccessible via motor vehicle; setting the country 
back in its economic activities and commerce.  A satellite 
Google map of the study area is shown in Fig 3.1. 
 

MATERIALS AND METHODS 
 

The study population of this research work will be made up of 
commuters drawn from across. Hence the population of the 
study will be the entire population of the commuting public in 
Monrovia. The primary source of data, data was collected 
through the use of questionnaires and it includes close-ended 
questions and they bordered on framework of public transport 
system in Monrovia and relevant questions on efficiency. The 
secondary data used comprised text books, journals, magazine 
and reports related to Public transport across the globe. This 
will help in giving a broad perspective on public transport 
operations elsewhere as compared to the Monrovia case study. 
The main instrument used for data collection was through the 
use of questionnaire. Structured questionnaire, which are close-
ended, were used. The closed-ended questions restricted them 
on the options to choose. The questionnaire centered mainly on 
the key objectives of the study, which are solely based on 
assessing the state of public transportation in Monrovia. The 
questionnaire was administered on behalf of researcher by 
volunteers to all the respondents. The sample size to be used for 
the study was three hundred and twenty (320) and this would be 
drawn from the various sample locations. The random sampling 
method was used to select respondent for this study. The 
respondents for the questionnaires were briefed on the need for 
the research and seek their involvement.  
 

Data Presentation and Analysis 
 

Questionnaires were administered to respondents, thus 
commuters at designated public transport terminals within the 
city of Monrovia. A total of three hundred and twenty (320) 
questionnaires were administered to commuters within the 
catchment area within a period of four (4) months that is from 
September 2016 to December 2016.In all, a full recovery of the 
entire three hundred and twenty (320) questionnaires were 
retrieved from the respondents, who were made up of different 
categories. This represents a retrieval rate 100% from the 
questionnaires issued out. It is important to note that, Monrovia 
being the capital of Liberia has the highest population of 
1,010,970 as of the 2008 census with a high rate of commuting 
public. Due to funding challenges and time constraints, effort 
was made to meet the sample size target of 320 within the 
period of administering the questionnaires. Different 
commuters were met on different occasions and their consent 
sought to participate in responding to the questionnaires. 
Respondents were given the opportunity to fill the 
questionnaires in the presence of those who administered the 
questionnaires and duly retrieved before moving on to another 
commuter or location. Since commuters are not static and are 
often on the move or mobile, questionnaires were not 
distributed and later retrieved and so was easy to guarantee that 
all questionnaires administered were duly retrieved.  
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From the data gathered, throughout the research, one hundred 
and ninety four (194) respondents representing approximately 
61% of the sample were females, whiles, one hundred and 
twenty six (126) of the sample respondents were males 
representing 39%. 
 

In addition, respondents were asked if they have been part of a 
similar survey in the past. This was to help ascertain the 
frequency at which such surveys are conducted among 
commuters to gather information about the state of Monrovia’s 
public transport system. It was quite revealing from the 
responses received that, only five (5) respondents which 
represent 1.6% out of the sample size indicated they have ever 
been part a similar survey. Three hundred and fifteen (315) also 
making up a majority of 98.4% noted they have not participated 
in a similar exercise in the past. 
 

Also, respondents were asked to indicate the location from 
which they filled the questionnaire. This was aimed at receiving 
and gathering varied or different responses across the city to 
ensure fair representation of the actual state of affairs. The 
various locations and associated frequencies and details are 
noted in Table 1  
 

Table 1 From which location are you completing this survey? 
 

  Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 

Valid 

New kuru 15 4.7 4.7 4.7 

Broad street 20 6.2 6.2 10.9 

Red light 45 14.1 14.1 25.0 

Bardnesville estate 10 3.1 3.1 28.1 

New georgia estate 32 10.0 10.0 38.1 

Elwa junction 10 3.1 3.1 41.2 

Somalia drive 12 3.8 3.8 45.0 

Tubman blvd 16 5.0 5.0 50.0 

Free port 25 7.8 7.8 57.8 

Sinkor old road 10 3.1 3.1 60.9 

Buchanan street 15 4.7 4.7 65.6 

Rehab/total gas station 8 2.5 2.5 68.1 

Duport road 22 6.9 6.9 75.0 

Duala 12 3.8 3.8 78.8 

Caldwell junction 11 3.4 3.4 82.2 

Parker paint junction 15 4.7 4.7 86.9 

Duazon 18 5.6 5.6 92.5 

Shefflin town 11 3.4 3.4 95.9 

Brewewville 13 4.1 4.1 100.0 

Total 320 100.0 100.0  
 

 

Furthermore, commuter’s decision on which type of 
transportation to choose for convenience could be largely based 
on his or her income or occupation, therefore the research 
sought to find out the occupation of respondents. One hundred 
and two (102) participants representing a 32% employed based 
on the data gathered. Student category numbered one hundred 
and twenty eight (128) representing a 40% majority. Also from 
the data collected, eighty (80) respondents were unemployed 
making up 25% of the sample size and ten (10) representing a 
minority of 3% was retired from active employment as shown 
in Table 5.2.  
 
 
 
 
 

Table 2 Respondents Occupation 
 

  Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 

Valid 

Employed 102 31.9 31.9 31.9 

Student 128 40.0 40.0 71.9 

Unemployed 80 25.0 25.0 96.9 

Retired 10 3.1 3.1 100.0 

Total 320 100.0 100.0  
 

Source: field Survey, August 2015 
 

Monrovia being the capital city, it has a mixed population with 
foreigners who also access public transports and so the research 
sought to identify the nationality of respondents. Three hundred 
and Four respondents were Liberians representing 95% whereas 
16 being 5% minority were Foreigners. 
 

Questionnaire administered to gather data from respondents 
was in English but to provide convenience for participants to 
express themselves and provide detailed responses, option was 
provided for respondents to use their preferred language. 
Translations were made to reflect the responses to various 
questions posed on the questionnaire. From the data gathered, 
majority filled the questionnaires by themselves with guidance 
from those administering the questionnaire as Three Hundred 
and Two (302) making up 94% could speak English. Fifteen 
(15) respondents representing 5% preferred French and two (3) 
spoke in local dialect. 
 

In order to identify the age group of people who patronize 
public transport more in Monrovia, the research categorized the 
respondents into age brackets. The data results showed Two (2) 
being 0.6% of respondents were 66years and above. Eight (8) 
were between 56 to 65 years, Forty (40) fell between the ages 
of 41 to 55 years, a majority of One Hundred and Thirty were 
in the range of 25 to 40 years, One hundred and two (102) were 
also 21 to 24 years and Thirty Eight (38) made up 13 to 20years 
category. As presented in Table 3. 
 

Table 3 Age of Respondents 
 

  Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 

Valid 

66 AND MORE 2 .6 .6 .6 

56 TO 65 
YEARS 

8 2.5 2.5 3.1 

41 TO 55 
YEARS 

40 12.5 12.5 15.6 

25 TO 40 
YEARS 

130 40.6 40.6 56.2 

21 TO 
24YEARS 

102 31.9 31.9 88.1 

13 TO 20 
YEARS 

38 11.9 11.9 100.0 

Total 320 100.0 100.0  
 

Source: Field Survey 2016 
 

Public transports are expected to be disability friendly so as to 
provide convenience for all users. The research sought to access 
information in this area and so respondents were asked to 
identify if they had any form of disability. The results revealed 
three hundred and fifteen (315) that is 98% respondents were 
not physically challenged and Five (5) respondents being 2% 
noted they were disabled. 
 

Ninety eight (222) participants (69%) in their response to 
whether they had patronized public transport on the day of 
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participation in the survey responded in affirmative whiles 
Ninety Eight (98) respondents (31%) indicated otherwise. 
 

Respondents who affirmed using public transport were asked to 
identify the routes used to arrive at their destinations. The 
results from the data gathered revealed major routes used are as 
follows: 
 

Caldwell junction via Tubman Bvld to Broad Street 
Bardnesville via Somaila Drive to Buchanan Street 
Red Light via Tubman Bvld Broad streeet 
New Georgia via Somaila Drive Buchanan Street 
Red Light via Somaila Drive Cadwell Junction 
Sinkor Old Road viaTubman Bvld Broad St. 

 

Also respondents who indicated they did not patronize public 
transport on the day of participation in the survey were asked to 
indicate by what means they arrived at their destinations. Ten 
(10) respondents representing 3% indicated they used their own 
car that day, Twenty (20) of them that is 6% also used taxis. A 
further Twenty (20) representing a 6% used private local public 
transport whiles 48 participants making up 15% used public 
motor bikes which are predominantly patronized by commuters 
in the city of Monrovia. 
 

The data gathered from the field indicated Eighty Two (82) 
respondents owned a car which represented 26% of participants 
in the survey. Two Hundred and Thirty Eight (280) 
representing 74% did not own a private car as captured from the 
results of the studies. 
 

Those who owned private cars were further asked to indicate 
whether they preferred to use their own cars or patronize public 
transports. Majority of Seventy Eight (78) being 95% 
respondents preferred using their cars whiles Four (4) 
participants representing 5% indicated they sometimes prefer 
not using their private cars. Reasons provided for preferring to 
use private cars included comfortability, reliability, and safe 
among others. 
 

A follow up question was asked to ascertain what alternative 
means of transport respondents who had their own cars will opt 
for in case their cars are not available for use. Results showed 
that, Forty (40) indicated they’ll opt for taxis, Sixteen (16) will 
go for a public bus and Twenty Two (22) will prefer a public 
motor bike. 
 

Results from the survey which centered on respondents 
expressing their opinions on the state of public system in 
Monrovia revealed the following. Eighty (80) respondents 
representing 25% indicated public transport fares were too high. 
Two Hundred and Forty (240) being 75% participants in the 
research also stated that, public transport services were 
inadequate. Two Hundred and Eighty (280) also representing 
87% also noted that the state of public transport terminals was 
not at its best. Thirty (30) respondents representing 9% were of 
the view that there are too many transfers. Fifteen (15) 
respondents representing 5% pointed out that public transports 
are not safe. Fifty (55) being 17% also indicated public 
transports are clean meaning outstanding held an otherwise 
position. One Hundred and Ninety Four of participants 
indicated that, commuting on a public transport takes too long 
resulting in commuters preferring faster options. One Hundred 
and Twenty Eight (128) which represented 40% commuters 
who participated in the survey also indicted that payment of 
fares was very complicated. From results gathered, it was 
revealed that Fifteen (15) respondents representing 5% 
indicated that public transports were reliable. This therefore 
means 85% of respondents were of the view that public 

transports were unreliable. On the issue of whether public 
transports in Monrovia were up to the standard of universal 
design which makes them user friendly to all manner of users, 
Eighty Three (83) respondents responded in affirmative that 
they were up to universal design. Majority of respondents 
numbering Three Hundred and Twenty (38) noted that public 
transports in Monrovia are disability friendly. This is 
graphically represented in Fig 1. 
 

 
 

Fig 1 What do you think about public transportation in the Monrovia? 
 

Source: Field Survey 2016 
 

In order to ascertain the frequency at which commuters use 
public transport to establish the degree of patronage among 
commuters in the city of Monrovia, participants were asked to 
indicate how often they use public transports in Monrovia. One 
Hundred and Sixty (160) being 50% participants indicated they 
patronize public transports daily. Fifty Two (52) participants 
(16%) also noted they use them few times in a week whiles 
Twenty Eight (28) use public transport weekly. Eighty (80) on 
patronize public transports only when the need arise. This is 
also shown on Table 4. 
 

Table 4 Public transportation usage frequency 
 

  Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 

Valid 

Daily 160 50.0 50.0 50.0 

Several times a week 52 16.2 16.2 66.2 

Weekly 28 8.8 8.8 75.0 

When necessary 80 25.0 25.0 100.0 

Total 320 100.0 100.0  

Source: Field Survey 2016 
 

In respect of payment, all respondents representing 100% 
indicated payment is made by cash which goes with lots of 
inconvenience for commuters. 
 

Results from the study also revealed that, Two Hundred and 
Eighteen (218) of respondents indicated that their daily 
activities are affected when public transport services are 
reduced or unavailable. 
 

Finally, respondents were asked to respond in affirmative or 
otherwise if when major events are held resulting in high 
demand, public bus transport systems cater for the amount of 
extra people travelling. The total sample size of 320 being 
100% responded no such arrangements are made.  
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SUMMARY OF FINDINGS AND DISCUSSIONS 
 

Affordability  
 

It is often difficult to peg a specific price tag on public transport 
as affordable since affordability is determined by income 
distribution which varies from one geographical area to another. 
Results from the study revealed 80 respondents which 
represents a 25% minority complaining of high fares as shown 
from the graph in Fig. 11. The current average approved public 
bus fare is 30 Liberian Dollars therefore can be concluded as 
affordable for the larger majority of the commuting public. 
Despite the response by participants on the fact that fares are 
moderate, the cash payment system as shown in Table 3.15 
creates a lot of inconvenience for passengers and an avenue for 
corruption. Collection and issuance of tickets and change to 
passengers is a daunting task which creates lots of problems. 
 

Availability 
 

Most of the bus terminals are concentrated in the city central 
business district. This results in most bus routes not covering 
residential areas. Commuters are forced to walk over a long 
distance to access a bus terminal or use motorbikes to connect 
with bus routes to their destinations. As a result of high demand 
for public buses which are in low supply, there is often high 
congestion in buses which deters people of middle class from 
using public buses and instead resorts to private cars. 
Unavailability of bus schedules created a significant challenge 
for passengers in planning their trips. This has resulted in 
unreliable bus service which results in passengers being 
stranded at bus terminals and unable to meet up on time with 
their activities and appointments as displayed on the graph. 
Commuters are therefore forced to struggle in order to gain 
access into the few buses that are in operation. This comes 
along with its associated risks for nursing mothers, cases of 
petty theft of phones and wallets and injuries. As shown in the 
picture below this captures a rush hour situation. 
 

Accessibility 
 

The study also identified a situation whereby bus terminals are 
very far from residential facilities. Most of the terminals are 
located in the densely populated areas where business activities 
take place. Aside this challenge is unavailability of information 
on bus routes and other information that will assist first time 
passengers. Passengers are often left stranded trying to find 
their way out on how to connect buses to their various 
destinations which is captured from some responses shown on 
the graph Fig.11 and captured in the picture below. 
 

Acceptability 
 

As shown in Fig. 11, security on buses was of great concern to 
most commuters who participated in the survey conducted as 
305 respondents which constituted 95% of the sample size were 
of the view that public transports were not safe. There were 
recounts of armed robbery attacks on the buses, pick pocketing 
whiles boarding and onboard amongst others. Frequent 
breakdown of buses on the roads also is of great concern to 
passengers as it posses great danger to the safety of passengers 
onboard. It was evident that buses did not have adequate first 
aid facilities and other equipments that could address 
emergencies. No form of cameras installed in the buses to track 
crime or any incident and there is no link between buses and 
security agencies and ambulance services who could respond 
swiftly in case of crisis. Two Hundred and Sixty Five 
constituting 83% participants were of the opinion public 

transports were not clean enough and for that matter buses will 
not be appealing to a wide range of traveling public who will 
prefer a comfortable and convenient ride to their destinations. 
 

CONCLUSIONS 
 

Despite some interventions by the government of Liberia 
through National Transport Authority to improve public 
transport, evidence from the study points out that, public bus 
transport system in Monrovia is not in the best of state. There is 
a complete shortfall in key element or indicators of an effective 
and efficient public transport system. The limited availability of 
buses for an increasing population in the capital is a major 
challenge to commuters as identified in the study. The nature of 
buses being operated which creates a lot of challenges for easy 
accessibility by especially physically challenged persons is of 
great concern which needs to be addressed. Some incidents of 
robbery attacks gathered during the survey in interaction with 
commuters makes traveling on public buses unsafe as 
commuters fear losing their personal belongings. Scenes of 
verbal exchanges and sometimes fight between passengers and 
bus conductors as a result of unstructured fare system resulting 
in cheating or suspicion of cheating by conductors. In most 
cases too during peak or rush hours, there is often struggle 
among passengers to enter the buses. In the process conductors 
do not issue tickets to most passengers but collect fares from 
them which go into their personal pockets as identified in the 
study. Unreliable bus service as a result of unavailable bus 
schedules creates lots of challenges for passengers as they are 
unable to plan their journeys. Bus terminals and stops are 
temporal abodes for passengers and for that matter the state of 
bust terminals and bus stops which are in very deplorable state 
needs serious  
 

Policy Recommendations 
 

There is the need for government and policy makers to take a 
critical look at the public transport system especially in the area 
of bus transport which is highly patronized by lots of 
passengers. 
 

Efforts should be made to add additional fleets of buses to 
augment the shortfall in demand and supply either through 
Public Private Partnership or other funding sources. 
 

Buses imported or secured in the future must carefully be 
selected to meet international standards which will make them 
serve all manner of travelling public. 
Electronic payments systems should be considered so as to cut 
down on individuals pocketing what is due to the state. This 
will also reduce the incidents of confrontation between 
passengers and conductors over fares and change. 
 

The central business district should be decongested so that 
some business activities are spread to other parts of the city. 
This will help increase the bus routes to serve a wider range of 
the city and reduce distance some commuters will have to move 
to access a bus stop or terminal. 
 

The success of German public transport is due to a coordinated 
package of mutually supportive policies as noted in 
comparative analysis in the literature review of this study. It is 
important for policy makers to take a clue from some of the 
above mentioned measures undertaken by the German 
government as well as seeks expert advice from advanced and 
developed countries that have an effective and efficient public 
transport system so as to improve on the bus public transport 
system in Monrovia. 
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